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A r q u ite c tu r aA r q u ite c tu r a p a r a  V o z , V id e o  y  p a r a  V o z , V id e o  y  
D a to s  In te g r a d o sD a to s  In te g r a d o s

T e le fo n ía  IPT e le fo n ía  IP

A g o s to ’2 0 0 2A g o s to ’2 0 0 2
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A g e n d aA g e n d a

• In tr o d u c c ió n

• T e n d e n c ia s  d e l M e r c a d o

• R e q u e r im ie n to s  d e l C lie n te

• S o lu c io n e s / A p lic a c io n e s

• B e n e fic io s  y  C o n c lu s io n e s
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In tr o d u c c ió nIn tr o d u c c ió n
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N e c e s id a d e s  d e  c o m u n ic a c ió n  d e  la s  N e c e s id a d e s  d e  c o m u n ic a c ió n  d e  la s  
E m p r e s a sE m p r e s a s

E m p le a d o s

In te g r a d o r e s

C lie n te s

D a to s  d e  lo s  
W e b  S ite s

S is te m a s d e  D a to s
H e r e d a d o s  

C a llC a ll
C e n te rC e n te r M e n s a je r íaM e n s a je r ía
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S o lu c io n e s  T e le fó n ic a sS o lu c io n e s  T e le fó n ic a s

 

T r a b a jo H o g a r

C e lu la r
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P B XP B X

P u b lic
T e le p h o n y

E v o lu c ió n  d e  la  te le fo n ía  E v o lu c ió n  d e  la  te le fo n ía  
e m p r e s a r ia le m p r e s a r ia l

P B XP B X

R o u te r /G W R o u te r /G W

T o ll B y p a s s

IP
N e tw o r k

C a llM a n a g e r C a llM a n a g e r

R o u te r /G W R o u te r /G W

IP
N e tw o r k
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T e le fo n ía  IP  v s  V o IPT e le fo n ía  IP  v s  V o IP

P B X

R o u te r /G W R o u te r /G W

IP
N e tw o r k

C a llM a n a g e r

R o u te r /G W

P S T N

V o IP

T e le fo n ía  IP

P B XP B X

R o u te r /G W R o u te r /G W

IP
N e tw o r k

V o IP

T e lé fo n o s  
IP

T e lé fo n o
A n á lo g o
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T e n d e n c ia s  d e l M e r c a d oT e n d e n c ia s  d e l M e r c a d o
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H ito s  d e  la  V o z  s o b r e IPH ito s  d e  la  V o z  s o b r e IP
T e le fo n ía  IPT e le fo n ía  IP

1 9 9 6 :

T r a n s p o r te  
p r o b a d o d e  
IP

2 0 0 0 :2 0 0 0 :

T e le fo n ía  IP  T e le fo n ía  IP  
o fr e c eo fr e c e
e s c a la b ilid a d  y  e s c a la b ilid a d  y  
m ig r a c ió n  a  m ig r a c ió n  a  
m ú ltip le s  lu g a r e sm ú ltip le s  lu g a r e s

1 9 9 7 :

E s tá n d a r e s
IP  le g itim a n  
te c n o lo g ía s

1 9 9 8 :1 9 9 8 :
T e lé fo n o s  IP  T e lé fo n o s  IP  o fr e c e no fr e c e n
e s tr a te g ia se s tr a te g ia s d e  d e  
r e e m p la z or e e m p la z o d e  P B X  d e  P B X  

1 9 9 9 :1 9 9 9 :

A p lic a c io n e s  d e  A p lic a c io n e s  d e  
v o z  s o b r e  IP  v o z  s o b r e  IP  
e m e r g e n te s  e m e r g e n te s  

2 0 0 1 :2 0 0 1 :

C a eC a e e l P B X , e l P B X , 
a d o p c ió na d o p c ió n a  a  
g r a n  g r a n  e s c a la  e s c a la  

2 0 0 2 :2 0 0 2 :

A p lic a c io n e s  A p lic a c io n e s  
d e  d e  
P r o d u c tiv id a d  P r o d u c tiv id a d  
d ed e p r ó x im a  p r ó x im a  
g e n e r a c ió ng e n e r a c ió n
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C o n v e r g e n c iaC o n v e r g e n c ia
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S o lu c io n e s  d e  T e le fo n ía  IPS o lu c io n e s  d e  T e le fo n ía  IP

1 .- P B X -IP

2 .- S is te m a  d e  V o z /D a ta  D is tr ib u id o  

3 .- S ó lo  S o ftw a r e

4 .- C a ja s  In te g r a d a s  (1  C h a s s is )
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C is c o  IP  T e le p h o n y  C is c o  IP  T e le p h o n y  M u n d ia lm e n teM u n d ia lm e n te

• C is c o  h a  d e s p a c h a d o  s o b r e 6 0 0 ,0 0 0  IP  p h o n e s
• S o b r e 4 ,0 0 0  c lie n te s  IP  te le p h o n y  w o r ld w id e   
• C is c o  S y s te m s , In c . tie n e a p r o x . 3 4 ,0 0 0  e m p le a d o s u s a n d o IP  

te le p h o n y — s o b r e 1 0 0  P B X s  r e e m p la z a d a s  g lo b a lm e n te
• E je c u tiv o s  C is c o , in c lu y e n d o to d o s  lo s C X O s , u s a n C is c o  IP  

P h o n e s

• C is c o  IP  T e le p h o n y  líd e r  d e  m e r c a d o  c o n 5 2 %  (Q 3 ’0 1 , S y n e r g y  
R e s e a r c h )
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R e q u e r im ie n to s  d e l R e q u e r im ie n to s  d e l 
C lie n teC lie n te
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R e q u e r im ie n to s  d e l R e q u e r im ie n to s  d e l 
C lie n teC lie n te

• E s ta b ilid a d

• E s c a la b ilid a d

• F u n c io n a lid a d

• A d m in is tr a c ió n

• In te g r a c ió n

• V a lo r  A g r e g a d o

• F le x ib le
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S o lu c ió n  C is c oS o lu c ió n  C is c o
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IP  T e le p h o n y  R e p la c e s  P B X  A r c h ite c tu r eIP  T e le p h o n y  R e p la c e s  P B X  A r c h ite c tu r e

C a ll 
P r o c e s s in g

C a ll 
P r o c e s s in g

L in e
C o n n e c tio n s

L in e
C o n n e c tio n s

T r u n k
C o n n e c tio n s

T r u n k
C o n n e c tio n s

S w itc h in gS w itc h in g

IP  P h o n e s /
S o ftp h o n e  

C lie n ts

M C S  7 8 0 0  
S e r ie s  S e r v e r

E th e r n e t 
L A N  S w itc h

V o ic e -E n a b le d  
R o u te r  o r  G a te w a y

IP  T e le p h o n y  B u ild in g  B lo c k sIP  T e le p h o n y  B u ild in g  B lo c k s
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C o m p o n e n te s  A V V IDC o m p o n e n te s  A V V IDC o m p o n e n te s  A V V ID

C a llM a n a g e r

R o u te r /G W

P S T N  G a te w a y
W A N  In fr a s tr u c tu r e  - Q o S

P S T N  G a te w a y
W A N  In fr a s tr u c tu r e  - Q o S

P r o c e s a m ie n to
L la m a d a s

P r o c e s a m ie n to
L la m a d a s

T e lé fo n o s  IP  / S o ftp h o n eT e lé fo n o s  IP  / S o ftp h o n e

A p lic a c ió n
V o ic e m a il

M e n s a je r ía  U n ific a d a

A p lic a c ió n
V o ic e m a il

M e n s a je r ía  U n ific a d a

In fr a e s tr u c tu r a  d e
d a to s

In fr a e s tr u c tu r a  d e
d a to s

IP  W A N

P S T N

U n ity
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M C S  M C S  -- M e d ia  C o n v e r g e n c e  S e r v e r sM e d ia  C o n v e r g e n c e  S e r v e r s

MCS-7835-1266

Performance

L
ow

A
va

il
ab

il
it

y
H

ig
h

MCS-7825-1133

Compaq DL 380
IBM xSERIE 340  (3U)

Compaq DL 320
IBM xSERIE 330  (1U)
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A d m in is tr a c ió nA d m in is tr a c ió n

• O fre c e p ro c e s a m ie n to  d e  
lla m a d a  in te lig e n te d e n tro  d e  
u n a  a p lic a c ió n b a s a d a  e n  u n a  
re d  IP  

• A c c e s o H T M L  e s tá n d a r p a ra
in s ta la c ió n , c o n fig u ra c ió n y  
a d m in is tra c ió n

• P re in s ta la d o e n  la s  p la ta fo rm a s
d e  s e rv id o r d e  c o n v e rg e n c ia d e  
m e d io s  

• A c c e s o a  la s  c a ra c te rís tic a s
te le fó n ic a s m á s  u s a d a s , a s í
c o m o  a  la s  in te rfa c e s  p a ra  
a p lic a c io n e s  d e  te rc e ro s  ta le s  
c o m o  M e n s a je ría  U n ific a d a
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P u b lis h e r /T F T P  
+  B a c k u p

P r im a r y  C a llM a n a g e r
U s e r s  1  to  2 5 0 0

C M -A

C M -B

P u b lis h e r /T F T P

P r im a r y  C a llM a n a g e r
U s e r s  1  to  2 5 0 0

C M -A

C M -B

C M -B B a c k u p  C a llM a n a g e r
U s e r s  1  to  2 5 0 0

2 5 0 0  U s u a r io s 5 0 0 0  U s u a r io s

R e c o m e n d a c io n e sR e c o m e n d a c io n e s
d e  D is e ñ od e  D is e ñ o
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E s c a la b ilid a d  E s c a la b ilid a d  

• E s c a la b ilid a d  d e  In te rn e t  

• A g re g a  c a p a c id a d  c u a n d o  y  
d o n d e  s e  n e c e s ite

• C lu s te rs  C a llM a n a g e r

• E s c a la b ilid a d   d e s d e  10  a  10 ,0 0 0  
u s u a rio s  p o r c lu s te r

• H a s ta  10 0 ,0 0 0  u s u a rio s  p o r 
s is te m a  h o y  e n  d ía  

• A lta  d is p o n ib ilid a d

P S T N W A N

S itio  AC lu s te r  
C a llM a n a g e r  

S itio  B
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T o p o lo g ía  T o p o lo g ía  
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P S T N

C a ll
M a n a g e r

IP
V M /U M

C o n tr o l C e n tr a liz a d o  C o n tr o l C e n tr a liz a d o  –– 1  S itio1  S itio
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S ite  A

S ite  B

S ite  C

A

A

A

P S T N

P r o c e s a m ie n to  In d e p e n d ie n teP r o c e s a m ie n to  In d e p e n d ie n te
(S in  W A N  p a r a  V o z )(S in  W A N  p a r a  V o z )
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H e a d q u a r te r s

B r a n c h  B

B r a n c h  C

P S T N

IP  W A N

C a ll
M a n a g e r

V M /U M

C a ll
M a n a g e r

V M /U M

C a ll
M a n a g e r

V M /U M

P r o c e s a m ie n to  D is tr ib u id oP r o c e s a m ie n to  D is tr ib u id o
M u ltiM u lti-- S itio sS itio s
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H e a d q u a r te r s

B r a n c h  B

B r a n c h  C

P S T N

IP  W A N

V M /U M

M u ltiM u lti-- S itio sS itio s
P r o c e s a m ie n to  C e n tr a liz a d oP r o c e s a m ie n to  C e n tr a liz a d o
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D is p o s itiv o s  D is p o s itiv o s  
T e le fó n ic o sT e le fó n ic o s
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7 9 6 0

7 9 4 0 7 9 1 0  &  7 9 1 0 + S W

S o ftP h o n e

7 9 3 5

IP  P h o n e sIP  P h o n e s
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C is c o  IP  S o ftP h o n eC is c o  IP  S o ftP h o n e

• T e lé fo n o  IP  p a r a  W in d o w s

• B a s a d o  e n  e s ta n d a r s : T A P I, D ir e c tX M e d ia , a n d  L D A P
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C o n s o la  T e le fó n ic a  C o n s o la  T e le fó n ic a  –– S o ftw a r e  S o ftw a r e  
O p e r a d o r aO p e r a d o r a

U n a  h e r r a m ie n ta p a r a  la s  o p e r a d o r a s y  
r e c e p c io n is ta s d e  la s  e m p r e s a s , q u e p e r m ite  
c o n te s ta r  y  d e s p a c h a r la s  lla m a d a s  d e  u n a

m a n e r a  e fic ie n te y  e c o n ó m ic a . 
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S e r v ic io s  T e lé fo n o s  IPS e r v ic io s  T e lé fo n o s  IP

S e r v ic e s
B u tto n

R o c k e r  
K e y

S o ftk e y

K e y p a d

L C D  D is p la y
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A p lic a c io n e s  X M LA p lic a c io n e s  X M L

R e ta il
C h e q u e o  d e  in v e n ta r io  y  c a r g a  d e  
ó r d e n e s .

H e a lth  C a r e
E n fe r m e r a s  y  d o c to r e s  p u e d e n  
le v a n ta r in fo r m a c ió n  d e s d e  e l 
te lé fo n o  d e  c a d a  h a b ita c ió n .

B a n k in g /F in a n c e
D e s d e  e l te lé fo n o  s e  p u e d e  o b te n e r  la  
in fo m a c ió n  r e la tiv a  a  la  c u e n ta  d e l c lie n te .

E d u c a tio n
E s tu d ia n te s  p u e d e n  c h e q u e a r  e l h o r a r io  y  
e l a u la  d e  la  c la s e .

F lig h t S ta tu s

T r a n s it
S c h e d u le s

M e e tin g  
R o o m
S c h e d u le r

W o r ld
C lo c k

S to c k  T r a c k e r
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G a te w a y s  d e  C is c oG a te w a y s  d e  C is c o

L o w  E n dL o w  E n d M id  R a n g eM id  R a n g e H ig h  E n dH ig h  E n d

D
en

s i
ty

C is c o  3 6 0 0

C is c o  A S 5 3 0 0

C is c o  1 7 5 0

C is c o  2 6 0 0

C is c o  A S 5 8 0 0

7 2 0 0 -V X R

C is c o  D E -3 0 +

C is c o  V G 2 0 0

IC S  7 7 5 0

C a ta ly s t 4 2 2 4

C is c o  A S 5 4 0 0

C a ta ly s t 4 0 0 0

C a ta ly s t 6 0 0 0

C is c o  V G 2 4 8
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O p e r a c ió nO p e r a c ió n
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O p e r a c ió n  d e  la  L la m a d aO p e r a c ió n  d e  la  L la m a d a

M C S -7 8 3 5   
C a ll M a n a g e r

Q u é  p a s a c u a n d o ‘2 1 0 ’ lla m a  ‘3 2 0 ’?

1-T e lé fo n o  e n v ía ‘3 ’, ‘2 ’, ‘0 ’ a l C M
2 -C M  re c o n o c e  n ú m e ro y  ta b la d e  ru te o
3 -C M  e n v ía  re q u e rim ie n to a l ‘3 0 .2 0 .1.1’
4 -T e lé fo n o ‘3 2 0 ’ c o n te s ta y  la  lla m a d a
s e  e s ta b le c e  d iré c ta m e n te a  tra v é s d e  
IP .

# 2 10

# 3 2 0

1-“3 2 0 ”

# 4 3 0

3 -“2 10  e s tá lla m a n d o !”

4 -“C o n e x ió n IP  D ire c to r e n tire  u s u a rio s ”

C a ta ly s t S w itc h

# 3 2 0  =  3 0 .2 0 .1 .1
# 4 3 0  =  4 0 .3 0 .1.1

# 2 10  =  2 0 .10 .1.1
2 -C M  R u te o :

R IN G !!
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A s ig n a c ió n  d in á m ic a  A s ig n a c ió n  d in á m ic a  d e  d e  
S u b r e d e s  S u b r e d e s  -- Q o SQ o S

C a ta ly s t P r o v e e  c o n fig u r a c ió n  a u to m á tic a  d e  V L A N  
p a r a  V o z

P C  V L A N  =  3P C  V L A N  =  3P h o n e  V L A N  =  2 0 0P h o n e  V L A N  =  2 0 0

D e s k to p  P C : IP  
S u b n e t A

IP  P h o n e : IP  
S u b n e t B

• N o  r e q u ie r e  in te r v e n c ió n  u s u a r io  fin a l

• B e n e fic io s  d e  V L A N  p a r a  T e le fo n ía

• P r e s e r v e s  e x is tin g  IP  a d d r e s s  s tr u c tu r e

• T e c n o lo g ía  e s tá n d a r d  8 0 2 .1 q
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3  F o r m a s  d e  A lim e n ta c ió n  3  F o r m a s  d e  A lim e n ta c ió n  
E lé c tr ic aE lé c tr ic a

� In lin e  P o w e r

� E x te r n a l P o w e r

� W a ll P o w e r
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R T P X

K A  to  C C M

K A  to  C C M

W A NR o u te r C a s a  C e n tr a l

F a lla  F a lla  e n  la  R e de n  la  R e d

S R S  T e le p h o n yS R S  T e le p h o n y
S u r v iv a b le  R e m o te  S iteS u r v iv a b le  R e m o te  S ite

S itio  C e n tr a l
C a llM a n a g e r

P S T N
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A lte r n a tiv a  A lte r n a tiv a  
S o lu c io n e s  S o lu c io n e s  
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S o lu c io n e s  S o lu c io n e s  
G e n e r a le sG e n e r a le s

C a llM a n a g e r  C lu s te r

S w itc h
E th e r n e t

G a te w a y

7 9 4 0

E 1 s
U n ity

S e ria l

7 9 6 0

10 /10 0  M B
S e ria l

T e lé fo n o s  
A n á lo g o s

7 9 6 0

7 9 10
7 9 4 0

S w itc h  4 2 2 4

T e lé fo n o s  
A n á lo g o s

7 9 6 0
7 9 10

V G 2 4 8

S w itc h

G a te w a y
2 6 0 0
1 7 5 1
8 2 7

2 x E 1  
G w -3 6 0 0

7 9 107 9 6 0

10  M B

P B X
4 4 0 0

S w itc h

P S T N

T e lé fo n o s  
A n á lo g o

S w itc h

G a te w a y
8 2 7

A T A

F X S

A D S L

S e ria l

P S T N

B a c k b o n e  IP

V G 2 4 8

L o n g  R e a c h  E th e r n e t

V G 2 4 8

S W IT C H
L R E

P O T S

C P E  

G a te w a y

S w itc h

S e ria l
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S o lu c ió n  E d ific io  C e n tr a lS o lu c ió n  E d ific io  C e n tr a l

C a ll M a n a g e r  1

G a te w a y
3 6 0 0

E 1 sA C D
C T I
IV R

M e n s a je r ía  
U n ific a d a

T e lé fo n o s  
A n á lo g o s

7 9 4 0

7 9 6 0

7 9 10

V G -2 4 8

P S T N

C a ll M a n a g e r   2

C o n te s ta d o r a  
A u to m á tic a

A g e n te s

S w itc h
E th e rn e t

V G 2 4 8

S W IT C H
L R E

P O T S

C P E
S o lu c ió n  V o z /D a to s  

S o lu c ió n  L o n g  R e a c h  E th e rn e t
V o z /D a to s  in te g ra d o s

A T A F X S
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S o lu c ió n  O fic in a  R e m o taS o lu c ió n  O fic in a  R e m o ta

G a te w a y

7 9 4 0

E 1 s

T e lé fo n o s  
A n á lo g o s

V G -2 4 8
7 9 6 0

7 9 10

V G 2 4 8

S W IT C H
L R E

P O T S

C P E  

P S T N
S e r ia l
H a c ia  R e d  C e n tr a l

S w itc h  E th e r n e t

A T A
F X S



4 3© 2 0 0 2 , C is c o  S y s te m s , In c . 

A p lic a c io n e sA p lic a c io n e s
V a lo r  A g r e g a d oV a lo r  A g r e g a d o
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C is c o  C a ll M a n a g e r
IB M

P S T N

IP  P h o n e  7 9 6 0

PBX

S w itc h
3 5 2 4  P W R -IN

10 /10 0  M

F X S

V G 2 0 0

A T A

U N IT Y
U n ifie d  M e s s a g in g

IP  P h o n e  7 9 4 0

F X S

IP  P h o n e  7 9 10 + S W

F X O

10 /10 0  M

10 /10 0  M 10 /10 0  M

10 /10 0  M

10 /10 0  M

10 /10 0  M

A n a lo g  P h o n e

A n a lo g  P h o n e

C o r r e o  d e  V o z  / M e n s a je r ía  U n ific a d aC o r r e o  d e  V o z  / M e n s a je r ía  U n ific a d a

S e r v id o r  d e  
F A X

L ín e a s  A n á lo g a s

10 /10 0  M
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1 . L a  lla m a d a  e n tr a n te d e s d e  la  R e d  P ú b lic a v a a l A A
2 .     E l u s u a r io  in g r e s a :

“  1 ”   p a r a  m a r c a r e l a n e x o
“  2 ”   p a r a  in d ic a r p o r  n o m b r e
“  0 ”   p a r a  la  o p e r a d o r a

3 .  T r a n fe r e n c ia a l a n e x o  d is c a d o

C a ll
M a n a g e r

G W

E m p lo y e e s

J T A P I

1 1 1 2

P S T N

IP  W A N

1 1 1 11 1 1 1

1 1 1 11 1 1 1

A u to -A tte n d a n t

C o n te s ta d o r a  A u to m á tic a  IPC o n te s ta d o r a  A u to m á tic a  IP
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C e ll/P D A

U n ifie d
R e v is a r m i 
c a le n d a r io  

R e d  IP

S i e s u n  c lie n te , q u e  tim b r e  e n  to d o s  la d o s  

R in g
R in g

S i e s m i h e r m a n a y  e s to y e n  u n a  r e u n ió n , e n v ia r la a  m e n s a je r ía u n ific a d a  

S i e s e l je fe  y e s to y e n  u n a  r e u n ió n q u e  tim b r e  p e r o  e n  m i c e lu la r  

R in g
R in g

R in g
R in g

R in g
R in g

R in g
R in g

R in g
R in g

R in g
R in g

A s is te n teA s is te n te V ir tu a l V ir tu a l In te lig e n te  In te lig e n te  
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C is c o C a llM a n a g e r

IP IV R

IPIP

T e lé fo n o s IP

•L la m a d a s  d e s d e  u n  T e lé fo n o  IP•L la m a d a s  d e s d e  u n  T e lé fo n o  IP

C lie n te
A c c e s o  T D M

T D MT D M

• L la m a d a  v ia  G a te w a y s  
d e  V o IP

• L la m a d a  v ia  G a te w a y s  
d e  V o IP

L a  lla m a d a  e s  r u te a d a  a l IV R  y  s e  e je c u ta  
e l s c r ip t, d e s p u é s  la  lla m a d a  p o d r ía s e r  
tr a n s fe r id a  o  te r m in a d a . 

L a  lla m a d a  e s  r u te a d a  a l IV R  y  s e  e je c u ta  
e l s c r ip t, d e s p u é s  la  lla m a d a  p o d r ía s e r  
tr a n s fe r id a  o  te r m in a d a . 

IPIP

R e d  
P ú b lic a

R e d  
P ú b lic a

In te r n e tIn te r n e t

• L la m a d a  V o IP O r ig in a d a e n  In te r n e t• L la m a d a  V o IP O r ig in a d a e n  In te r n e t

IPIP

In tr a n e tIn tr a n e t

IP  In te r a c tiv e  V o ic e  R e s p o n s eIP  In te r a c tiv e  V o ic e  R e s p o n s e
(IP  IV R )(IP  IV R )

V o z  IP  V o z  IP  
V o z  T D MV o z  T D M
C o n tr o lC o n tr o l
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IP  In te g r a te d  C o n ta c t D is tr ib u tio nIP  In te g r a te d  C o n ta c t D is tr ib u tio n
(IP  IC D )(IP  IC D )

IP  V o ic e

T D M  V o ic eC is c o C a llM a n a g e r

IP  P h o n e s

C u s to m e r
T D M  

A c c e s s

T D M

C a lls  v ia  V o IP
G a te w a y s

P u b lic  
N e tw o r k

In tr a n e t

IP IC D

11

33

1 . L a  lla m a d a  e s r e c ib id a p o r  e l C M  y  e n r u ta d a
a l IP  IC D

22

2 . E l IP  IC D  c h e q u e a  e l e s ta d o  d e l a g e n te

3 . R u te a  la  lla m a d a  a  u n  a g e n te  d is p o n ib le

R e s o u r c e  G r o u pR e s o u r c e  G r o u pR e s o u r c e  G r o u p

L a  lla m a d a  e s r u te a d a d e s d e  
c u a lq u ie r lu g a r h a c ia e l IP  IC D  e n  
la  r e d  IP  .
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B e n e fic io s  B e n e fic io s  
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B e n e fic io s  e n  C o m u n ic a c io n e sB e n e fic io s  e n  C o m u n ic a c io n e s

• M a y o r  P r o d u c tiv id a d  

• M e n o r e s  c o s to s  to ta le s  d e  p r o p ie d a d  

• A g ilid a d  O p e r a c io n a l 

• N u e v o s  n iv e le s  d e  e s c a la b ilid a d

• F o r ta le c e  la  E m p r e s a   

• A u m e n ta  la  P r o d u c tiv id a d  P e r s o n a l  

• M e jo r a  A te n c ió n  a l C lie n te /M a y o r  
r e s p u e s ta
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V e n ta ja s  V e n ta ja s  c o m p a r a tiv a sc o m p a r a tiv a s

� In te g r a c ió n  / A h o r r o s  L D  

� N u e v a  O fic in a  – N u e v o  E d ific io

� A h o r r o s  a d m in is tr a c ió n  /m a n te n c ió n

� C r e c im ie n to /U p g r a d e  P B X s

� P r o y e c to  T e le fo n ía
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C o n c lu s io n e s  C o n c lu s io n e s  
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C o n c lu s io n e sC o n c lu s io n e s
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• C lie n te s  e s ta n  c o n fir m a n d o  b e n e fic io s  d e  R O I 
r e a le s u s a n d o s o lu c io n e s  C is c o  IP  T e le p h o n y

• C lie n te s  C o r p o r a tiv o s e s ta n  a d q u ir ie n d o y  
d e s a r r o lla n d o  s o lu c io n e s  IP  T e le p h o n y  A h o r a

• C is c o  tie n e  s o lu c io n e s  
g lo b a le s e n d -to -e n d  p a r a
s o lu c io n e s  IP  te le p h o n y , 
a p lic a c io n e s  d e  p r o d u c tiv id a d  
c o r p o r a tiv a s  y  c u id a d o  d e  
c lie n te s

• C lie n te s  e s ta n  c o n fir m a n d o  b e n e fic io s  d e  R O I 
r e a le s u s a n d o s o lu c io n e s  C is c o  IP  T e le p h o n y

• C lie n te s  C o r p o r a tiv o s e s ta n  a d q u ir ie n d o y  
d e s a r r o lla n d o  s o lu c io n e s  IP  T e le p h o n y  A h o r a

• C is c o  tie n e  s o lu c io n e s  
g lo b a le s e n d -to -e n d  p a r a
s o lu c io n e s  IP  te le p h o n y , 
a p lic a c io n e s  d e  p r o d u c tiv id a d  
c o r p o r a tiv a s  y  c u id a d o  d e  
c lie n te s
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E n  S ín te s isE n  S ín te s is

� E s c a la b le
C r e c e c o n  e l n e g o c io

� D iv e r s id a d d e  S e r v ic io s
P e r m ite m u c h o  m á s  q u e  “ lla m a r p o r  te lé fo n o ”

� R o b u s ta
E n te r p r is e  o  S e r v ic e  P r o v id e r

� D is p o n ib le H o y
a h o r r o s d e  in v e r s ió n , p r e c io s  c o m p e titiv o s
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“

”

C o n c lu s ió n  C o n c lu s ió n  F in a lF in a l

C o m o  In te r n e t … … ..
IP  T e le p h o n y
lle g ó  p a r a      
q u e d a r s e




