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IP  T e le p h o n y  A p p lic a tio n sIP  T e le p h o n y  A p p lic a tio n s

T h e  T e le p h o n y  E v o lu tio nT h e  T e le p h o n y  E v o lu tio n
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A p p lic a tio n s

• U n ifie d  M a s s a g in g

• P e r s o n a l A s s is ta n t

• C o n fe r e n c e  C o n n e c tio n

• E x te n tio n M o b ility

• S o ftp h o n e

• IP C C

• X M L  S e r v ic e s

• T h ir d  P a r ty
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C is c o  U n ifie d  M e s s a g in gC is c o  U n ifie d  M e s s a g in g
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• E n te r p r is e  u n ifie d  m e s s a g in g

IP  
F A XF A X

In to  a  s in g le m e s s a g e   
r e p o s ito r y , o n  th e :

• C o n s o lid a te  y o u r  

V o ic e  m e s s a g e s

E -m a il m e s s a g e s

F a x  m e s s a g e s

U n ifie d  M e s s a g in gU n ifie d  M e s s a g in g

Cis c o  M CS  7 8 3 5
A p p lic a tio n  S e r v e r
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C is c o  U n ity  U n ifie d  M e s s a g in g
• F u ll U n ifie d  M e s s a g in g
• W o r k s  w /C is c o  C a llM a n a g e r
• C o m p a tib le  w ith  M S -E x c h a n g e  5 .5
• W ill b e  c o m p a tib le  w ith  L o tu s  N o te s

C is c o  U n ity  V o ic e  M a il
• IP  V o ic e  M e s s a g in g
• U p g r a d e a b le  to  U n ity  U M
• W o r k s  w /C is c o  C a llM a n a g e r

C is c o  U n ity  C o m m u n ic a tio n s
S o lu tio n s
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C is c o  U n ity
V ie w M a il fo r  O u tlo o k
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C is c o  P e r s o n a l A s s is ta n tC is c o  P e r s o n a l A s s is ta n t
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U n ity
V o ic e m a il

U n ity
V o ic e m a il

C e ll/P D A

C h e c k  M y  C a le n d a r

IP  N e tw o r kIP  N e tw o r k

If it’s  a  c u s to m e r , r in g  m e  w h e r e v e r .

R in g
R in g

If I’m  in  a  m e e tin g  a n d  it’s  m y  b r o th e r , s e n d  to  v o ic e m a il.

If I’m  n o t in  a  m e e tin g  a n d  it’s  m y  m a n a g e r , r in g  m e  a t d e s k  o r  h o m e  o ffic e .

R in g
R in g

R in g
R in g

R in g
R in g

R in g
R in g

R in g
R in g

R in g
R in g

P e r s o n a l P r o d u c tiv ity  E n h a n c e m e n ts  
in  A c tio n

D ir e c to r yD ir e c to r y
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• R o u te  c a lls  b y  u s e r  d e fin e d  r u le s  
– T im e  o f d a y

– C a le n d a r

– W h o  th e  c a lle r  is

• S e n d  c a ll to  u s e r  d e fin e d  lo c a tio n s
– O ffic e , c e llu la r , h o m e  (P r im a r y  D e s tin a tio n  G r o u p )

– A lte r n a te  o ffic e , h o te l (A lte r n a te  D e s tin a tio n  G r o u p )

– R in g  o ffic e  p h o n e , if n o  a n s w e r , r in g  s e c o n d a r y  #

• S c r e e n  c a lls
– S e le c t w h ic h  c a lls  to  a c c e p t in  r e a l tim e  

– S c r e e n , fo r w a r d  (r u le s  b a s e d )

P e r s o n a l A s s is ta n t F e a tu r e s
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C is c o  P e r s o n a l A s s is ta n t: 
C o n fig u r a c ió n

• In tu itiv e  u s e r  in te r fa c e  
E a s y  fo r  u s e r  to  
c o n fig u r e  u s in g  w e b  to o l

• U s e r  c o n tr o ls  r o u tin g  r u le s
C h a n g e  r u le s  w h e n e v e r  n e e d e d  w ith o u t 
w a itin g  fo r  a d m in is tr a to r  a s s is ta n c e

K e e p  d e fa u lt r u le s  fo r  m o n th s  o r  c h a n g e  r u le s  e a c h  
d a y — it’s  u p  to  th e  u s e r

• S y s te m  a n d  e r r o r  r e p o r tin g  p r o v id e d
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C is c o  C o n fe r e n c e  C is c o  C o n fe r e n c e  
C o n n e c tio nC o n n e c tio n



1 31 3© 2 0 0 3 , C is c o  S y s te m s , In c . A ll r ig h ts  r e s e r v e d . 1 3

C C C  O v e r v ie w

• IP -b a s e d  a u d io  c o n fe r e n c in g  s o lu tio n

• B r in g s  p a r tic ip a n t fr o m  IP  a n d  P S T N  in to  a  s in g le  
c o n fe r e n c e

• W o r k s  w ith  C is c o  C a llM a n a g e r

• S u p p o r ts  u p  to  m a x im u m  o f 1 0 0  p o r ts

• S im p le  w e b -b a s e d  u s e r  in te r fa c e  fo r  s c h e d u lin g

• S in g le  p o in t u s e r  a c c o u n ts  a n d  p e r m is s io n s  
m a n a g e d  fr o m  C a llM a n a g e r  

• C is c o  IP  p h o n e  s e r v ic e s  in te g r a tio n
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C C C  O v e r v ie w  C o n t…

• E n d  o f c o n fe r e n c e  a n n o u n c e m e n t

• P a s s w o r d  p r o te c te d  c o n fe r e n c e

• A d d itio n a l fle x ib ility  w ith  1 0  p o r t in c r e m e n t 
lic e n s e

• L D A P  d ir e c to r y  In te g r a tio n
� A c tiv e  D ir e c to r y , 

� N e ts c a p e  D ir e c to r y

� D C  D ir e c to r y

• E -m a il n o tific a tio n  fo r  c o n fe r e n c e  s c h e d u le

• E x p a n d e d  IP  P h o n e  s e r v ic e s  In te g r a tio n

C is c o  C o n fe r e n c e  C o n n e c tio n  V e r . 1 .2
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E x te n s io n  M o b ilityE x te n s io n  M o b ility
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V is itin g  U s e r  
L o g g e d  o n to  
P h o n e  (x 5 0 0 0 )

7 9 6 0

IP  W A NIP  W A N

C e n tr a l S ite

E x te n s io n  M o b ility

• L o g  o n to  a n y  7 9 4 0 /7 9 6 0  in  a  C M  
c lu s te r  to  g e t y o u r  e x te n s io n  a n d  
p r o d u c tiv ity  s e r v ic e s

• E x te n s io n , s e r v ic e s , c la s s  o f s e r v ic e  
r e s tr ic tio n s  a p p lie d  to  p h o n e

• U s e r -c o n fig u r a b le  P IN  c a n  b e  s a m e  
a s  fo r  U n ity

• L o g in  m o d e s
a u to -lo g o u t o th e r  p h o n e s

k e e p  lo g in  o n  o th e r  p h o n e s

• L o g o u t m o d e s
e x p lic it lo g o u t a t p h o n e

tim e d  lo g o u t

IP  P h o n e  
S e r v ic e s  

W e b  S e r v e r

L D A P  
D ir e c to r y

B r a n c h  O ffic e

U s e r ’s  O ffic e  
IP  P h o n e  7 9 6 0  
(x 5 0 0 0 )

IP  L A NIP  L A N
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C is c o C a llM a n a g e r 3 .0
M u lti-S ite  S c a la b ility  - M o d e l 2

V
IP

IP

S p o k e  S ite  C

M u lti-s e r v ic e  R o u te r

IP

IP

S p o k e  S ite  B

V

R o u te r

IP  W A N

IP

IP

C a ll
M a n a g e r  c lu s te r

H u b  S ite  A
V o ic e
M a il

D

P S T N

M u lti-s e r v ic e  s w itc h

V

•S in g le , c e n tr a l Ca llM a n a g e r  c lu s te r•S in g le , c e n tr a l Ca llM a n a g e r  c lu s te r

•In tr a -c lu s te r  c a ll a d m is s io n  c o n tr o l•In tr a -c lu s te r  c a ll a d m is s io n  c o n tr o l

•M a x  s c a le  to d a y  to  2 ,5 0 0  p h o n e s , n o  P S T N  fa ilo v e r•M a x  s c a le  to d a y  to  2 ,5 0 0  p h o n e s , n o  P S T N  fa ilo v e r

•Ce n tr a liz e d  Ca ll P r o c e s s in g  M o d e l•Ce n tr a liz e d  Ca ll P r o c e s s in g  M o d e l
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C is c o  IPC is c o  IP S o ftp h o n eS o ftp h o n e
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C is c o  IP  S o ftP h o n e  1 .3

• W in d o w s -b a s e d  IP  P h o n e  im p le m e n ta tio n  
fo r  C a llM a n a g e r  

• A v a ila b le  in  E n g lis h , F r e n c h , G e r m a n  a n d  J a p a n e s e
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C is c o  IP  S o ftP h o n e

• S ta n d a lo n e  
o r  w ith  IP  p h o n e

C o n tr o l IP  p h o n e

Is  p h o n e  o n  P C

• E a s y  fe a tu r e  a c c e s s

O n e -c lic k  c o n fe r e n c e
a n d  tr a n s fe r

K e y b o a r d  s h o r tc u ts

• D ir e c to r y  in te g r a tio n  

P e r s o n a l a n d  p u b lic  (L D A P )

D ia l b y  n a m e /e -m a il a d d r e s s
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C is c o C a llM a n a g e r 3 .0
M u lti-S ite  S c a la b ility  - M o d e l 2

V
IP

IP

S p o k e  S ite  C

M u lti-s e r v ic e  R o u te r

IP

IP

S p o k e  S ite  B

V

R o u te r

IP  W A N

IP

IP

C a ll
M a n a g e r  c lu s te r

H u b  S ite  A
V o ic e
M a il

D

P S T N

M u lti-s e r v ic e  s w itc h

V

•S in g le , c e n tr a l Ca llM a n a g e r  c lu s te r•S in g le , c e n tr a l Ca llM a n a g e r  c lu s te r

•In tr a -c lu s te r  c a ll a d m is s io n  c o n tr o l•In tr a -c lu s te r  c a ll a d m is s io n  c o n tr o l

•M a x  s c a le  to d a y  to  2 ,5 0 0  p h o n e s , n o  P S T N  fa ilo v e r•M a x  s c a le  to d a y  to  2 ,5 0 0  p h o n e s , n o  P S T N  fa ilo v e r

•Ce n tr a liz e d  Ca ll P r o c e s s in g  M o d e l•Ce n tr a liz e d  Ca ll P r o c e s s in g  M o d e l
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IP -C o n ta c t C e n te r
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IP  IV R

S ta r tS ta r t
P la y  P r o m p tP la y  P r o m p t
“ W e lc o m e  to  

F ir s t B a n k ”
“ W e lc o m e  to  

F ir s t B a n k ”

P la y  P r o m p tP la y  P r o m p t
“ F o r  a c c o u n t b a la n c e , p r e s s  1

T o  tr a n s fe r  fu n d s , p r e s s  2
F o r  lo a n s , p r e s s  3

T o  s p e a k  w ith  a n  a g e n t, p r e s s  0 ”

“ F o r  a c c o u n t b a la n c e , p r e s s  1
T o  tr a n s fe r  fu n d s , p r e s s  2

F o r  lo a n s , p r e s s  3
T o  s p e a k  w ith  a n  a g e n t, p r e s s  0 ”

S ta r tS ta r t
P la y  P r o m p tP la y  P r o m p t
“ W e lc o m e  to  

F ir s t B a n k ”
“ W e lc o m e  to  

F ir s t B a n k ”

P la y  P r o m p tP la y  P r o m p t
“ F o r  a c c o u n t b a la n c e , p r e s s  1

T o  tr a n s fe r  fu n d s , p r e s s  2
F o r  lo a n s , p r e s s  3

T o  s p e a k  w ith  a n  a g e n t, p r e s s  0 ”

“ F o r  a c c o u n t b a la n c e , p r e s s  1
T o  tr a n s fe r  fu n d s , p r e s s  2

F o r  lo a n s , p r e s s  3
T o  s p e a k  w ith  a n  a g e n t, p r e s s  0 ”

P la y  P r o m p tP la y  P r o m p t

“ P le a s e  e n te r
a c c o u n t n u m b e r
a n d  P IN  c o d e ”

“ P le a s e  e n te r
a c c o u n t n u m b e r
a n d  P IN  c o d e ”

“ 1 ”

S ta r tS ta r t
P la y  P r o m p tP la y  P r o m p t
“ W e lc o m e  to  

F ir s t B a n k ”
“ W e lc o m e  to  

F ir s t B a n k ”

P la y  P r o m p tP la y  P r o m p t
“ F o r  a c c o u n t b a la n c e , p r e s s  1

T o  tr a n s fe r  fu n d s , p r e s s  2
F o r  lo a n s , p r e s s  3

T o  s p e a k  w ith  a n  a g e n t, p r e s s  0 ”

“ F o r  a c c o u n t b a la n c e , p r e s s  1
T o  tr a n s fe r  fu n d s , p r e s s  2

F o r  lo a n s , p r e s s  3
T o  s p e a k  w ith  a n  a g e n t, p r e s s  0 ”

P la y  P r o m p tP la y  P r o m p t

“ P le a s e  e n te r
a c c o u n t n u m b e r
a n d  P IN  c o d e ”

“ P le a s e  e n te r
a c c o u n t n u m b e r
a n d  P IN  c o d e ”

R e c a ll D a taR e c a ll D a ta

“ Y o u r  b a la n c e
is  $ 4 0 0 0 .0 0 ”

“ Y o u r  b a la n c e
is  $ 4 0 0 0 .0 0 ”

“ 1 ”

• E lim in a te s  r e p e titiv e  s e r v ic e  a g e n t 
r e s p o n s e  ta s k s

• F u n c tio n s  7 x 2 4

• L o w e r  e q u ip m e n t c o s ts  v ia  IP  
in te g r a tio n  to  d a ta  s o u r c e s  

• F e a tu r e s :

E a s y  s c r ip t c o n s tr u c tio n  

L o c a tio n  in d e p e n d e n t

M a n y  s o lu tio n s  c a n  
u s e  s a m e  IP  IV R

C a n  b e  d e p lo y e d  a s  w o r k g r o u p  
IV R

E a s ily  p e r s o n a liz e d
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N e w  W o r ld  C o n ta c t C e n te r  
A r c h ite c tu r e

IP Voice

TDM Voice

Call Control

CTI Data

VoIP Customer

TDM Customer

ICM
PG

ICM
PG

Cisco
CallManager

Agent  Phones

ICM
CTI
Server
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T h e  B u s in e s s  C h a lle n g e

S to c k  T r a d in g  L ic e n s e ;
S p e a k s  F r e n c h ;

1 5  y e a r s ’ e x p e r ie n c e

M o r tg a g e
S p e c ia lis t;

5  y e a r s ’ e x p e r ie n c e

$ 1 ,0 0 0 ,0 0 0  
S to c k  p o r tfo lio ;
S p e a k s  F r e n c h

$ 1 0 0 ,0 0 0  m o r tg a g e ;
W a n ts  c r e d it lin e  in fo .

C h e c k in g
a c c o u n t;
W a n ts  b a la n c e
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X M L  S e r v ic e s
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V e r tic a l a n d  H o r iz o n ta l M a r k e t 
E x a m p le s

R e ta il
In v e n to r y  c h e c k in g  a n d  O r d e r  P la c in g  
th r o u g h o u t s to r e ; IP  P h o n e s  h a v e  th e  o p tio n  to  
b e  d ir e c tly  c o n n e c te d  to  C u s to m e r  S e r v ic e

H e a lth  C a r e
N u r s e /D o c to r  c h e c k s  P a tie n t p r o file  a n d  
te s t s c h e d u le  fr o m  th e  IP  P h o n e  in  e a c h  
r o o m  w ith  o p tio n  to  b e  d ir e c tly  c o n n e c te d  
to  th e  h o s p ita l w in g

B a n k in g /F in a n c e
B r a n c h  o ffic e  r e p r e s e n ta tiv e s  r e tr ie v e  
c u s to m e r  a c c o u n t in fo r m a tio n  o n  IP  
P h o n e  d is p la y  b e fo r e  a n s w e r in g  th e  c a ll

E d u c a tio n
S tu d e n ts  c h e c k  c la s s  s c h e d u le , 
d e p a r tm e n t lis t, a n d  c a m p u s -w id e  
a n n o u n c e m e n ts

F lig h t S ta tu s

T r a n s it
S c h e d u le s

M e e tin g  
R o o m
S c h e d u le r

W o r ld
C lo c k

S to c k  T r a c k e r

h ttp ://fo r u m s .h ttp ://fo r u m s .c is c oc is c o .c o m /.c o m /e fo r u me fo r u m //s e r v le ts e r v le t //IP CA p p sIP CA p p s ? p a g e = m a in? p a g e = m a in



2828© 2 0 0 3 , C is c o  S y s te m s , In c . A ll r ig h ts  r e s e r v e d . 28

A p p lic a tio n  E x a m p le
U s in g  ID L E  P U L L  fo r  A d v e r tis e m e n ts  o n  th e  p h o n e

P o s s ib le  S c e n a r io : 
U n iv e r s ity  s e lls  a d v e r tis e m e n t to               to  d is p la y  o n  IP  P h o n e s  in  s tu d e n t d o r m ito r ie s

2 . W h e n  u s e r  is  n o t u s in g  th e  
p h o n e  (ID L E  s ta te ), p h o n e  
p o lls  w e b  s e r v e r  fo r  u p d a te s  
to  th e  A d  S e r v ic e

D o r m n e t
W e b
s e r v e r

H T T P  P o ll

Late night studying for 
final  ex am …

3 . S tu d e n t c a n  s e le c t th e  S e r v ic e  
w h ic h  im m e d ia te ly  d ia ls P iz z a H u t

� �� � � �� �� � � 	

� �� �
� ���
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1 . S tu d e n t h a s  P C  o n
D o r m n e t c o n n e c te d  to  
th e  IP  p h o n e

IP -W A N  /
P S T N

M o r e N e tP h o n e P iz z a  S to r ie s  in  th e  n e w s !!
h ttp ://n e w s .c n e t.c o m /n e w s /0 -1 0 0 4 -2 0 0 -5 1 4 8 8 2 9 .h tm l
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• C a ll C e n te r s

• IP  P h o n e  A p p lic a tio n s

• IP  P h o n e s

• M o r e  th a t 1 5 0  P a r tn e r s
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